Customerinfo

B Philippines — Documentation Amendment Fee

October 24, 2017

Dear Customer,

We would like to inform you that with effect from November 24, 2017 Hapag-Lloyd will
implement a document amendment fee on all customer-initiated documentation
amendments from the first request as follows:

Documentation Amendment Fee (MAF) — USD 30.00
To enable an accurate and complete Bill of Lading, we would kindly ask you to ensure that

your shipping instruction is submitted with accurate data.

For further information please contact your local Hapag-Lloyd customer service
representative.
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